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1. It is essential that written drug information that is supplied with medication matches the 
needs of low-literate medication users (this thesis).
2. The use of informative visual aids, pictograms, in drug leaflets helps to empower low-
literate medication users to gather and use information on their therapy (this thesis).
3. Health educators who want to design or select visual aids should do so with the needs of 
low-literate users in mind to ensure that the images are suitable for the group that will 
benefit from them most (this thesis).
4. Mixed-method evaluations provide a better base for the decision to use or not use a 
pictogram than only considering pictogram understandability scores (this thesis).
5. Actively involving lay end-users in the development of pharmaceutical pictograms helps 
to optimise pictogram design, in particular when they are involved repeatedly and at the 
moment of idea generation (this thesis).
6. Form follows function (Sullivan LH. The autobiography of an idea. New York: Dover Publica-
tions; 1956). 
7. Pictograms should not be used as the sole source of communication (Dowse R, Ehlers M. 
Patient Educ Couns. 2005;58(1):63-70). 
8. Good design cannot rescue bad content (Edward R. Tufte, http://bit.ly/2lPD9Kn, 1999). 
9. Effective communication can lead the advance of health in this century (Ratzan SC, Health 
Promot Int. 2001;16(2):207-14). 
10. Science is not a body of knowledge nor a system of belief; it is just a term which describes 
humankind’s incremental acquisition of understanding through observation – science is 
awesome (Tim Minchin, Occasional Address, 2013).
11. One never notices what has been done; one can only see what remains to be done (Curie, 
E. Madame Curie: A biography. New York: Doubleday, Doran & Company, Inc; 1937).
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